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Main functionalities

This User Guide explains how to:

1. Create an account

2. Fill in the questionnaire

3. Consult your results

4. Consult your customised Action Plan

5. Download the respective Roadmaps



1. To create an account

Step-by-step explanation:

1. Go to the online tool: siggs.novagov.com

2. Click on “Sign Up Now”

3. Complete the required information for your 
organisation

4. After completing the information, click on 
“Sign Up!” at the bottom of the page

5. You will receive an email with the request to confirm 
your account

6. After the confirmation, you will receive a welcome 
email and you will be able to log in
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2. Fill in the questionnaire

Step-by-step explanation:

1. Log in with your personal account on siggs.novagov.com

2. Click on “Participate” to see the questions

3. Fill in the question by selecting the applicable level 
((lowest level (1) up to highest level (5))

4. You can always change your answer (if needed) or get 
more information (when available). 

5. You can return to the main menu or go to the other 
principles by clicking on the SIGGS logo on the top or by 
following the instructions

6. Complete all questions for all 4 principles. A progress bar
shows how many answers are still missing. You don’t have to 
answer all questions in 1 time - answers are saved 
automatically
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3. Consult your results

Step-by-step explanation:

1. Once you completed all the questions, you can consult 
your results. After filling in the final question, a window 
will pop up automatically. Click on “here” to go to your 
results

2. Alternatively: Click on your personal menu on the right 
top corner “Hello <your name>”. Select “My Results”
in the drop-down menu.

3. You can see your results in a profile graph in general or 
for the four principles individually. Click on the right to 
change between graphs.

4. At the bottom of the page, you will see your 5 highest 
and 5 lowest sub-principles
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4. Consult your customised
Action Plan

Step-by-step explanation:

1. Go to the section “My Results”

2. Click on “Download Report”

3. Select the three sub-principles (from your 5 lowest) that 
you would like to focus on in the Action Plan

4. Your customised Action Plan will be downloaded 
automatically. It contains your results (general and for 
each principles) and your customised Action Plan 
(current level – risk when no action – suggested 
action) for the three selected sub-principles

5. You can consult the Roadmaps for more information 
=> see next slide 
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5. Consult the respective
Roadmaps

Step-by-step explanation:

Note: For the three sub-principles in your Action Plan, you can 
consult the general Roadmaps for more information

1. Go to the section “Download Roadmaps” in your 
personal menu

2. Select the respective Roadmap out of the list. Each 
principle contains 5 Roadmaps. Click on H <number> to 
download the document in pdf.

3. Each Roadmap contains 6 sections: 1) definition, 2) ideal 
scenario, 3) risks (in case of no implementation), 4) 
instruments and key elements, 5) good practice examples 
and 6) steps to reach next level (as included in your 
Action Plan)
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EOC EU Office
Avenue de Cortenbergh 52
B-1000 Brussels
Tel: +32 2 738 03 20
More information: www.siggs.eu

Project Manager: Matthias Van Baelen
Email: vanbaelen@siggs.eu

Questions or comments?


